DEPARTMENT OF PUBLIC SAFETY

200 E. Washington Street, Suite E-270, Indianapolis IN, 46204
Telephone: (317) 327-5090 ~ Fax: (8317) 327-3446

Emergency Medical Services

Overview

The Department of Public Safety is establishing efficiency teams to review and analyze key public safety
functions and processes. Approximately 25-30 teams will be set up and each team will have its own mission,

goals, and objectives.

The efficiency teams will be cross-functional and will be comprised of representatives from the public,
employees, labor, public boards, neighborhood associations, and the City-County Council. The overarching goal
of each team will be to enhance DPS’s operational efficiency and effectiveness.

Mission
The mission of the Emergency Medical Services efficiency team is to:

e Review the current EMS staffing, volume and response times to ensure adequate EMS coverage in the
City of Indianapolis/Marion County

Team Members
The Team will consist of eleven (11) members; as follows:

Dr. Charlie Miramonti, Chief IEMS
Nick Ball, IEMS Operations Chief
Dave Kelley, IFD EMS Chief
Mike Reeves, Local 416

Aaron Freeman, Council /

Tim Baughman, PSC
Community Member

IEMS employee rep
Wishard/Health & Hospital rep
10 Citizen representative

11. Neighborhood association rep -
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Staff Resources
Lori White, Director’s Office

General Operating Guidelines

1. After its initial meeting, the team shall meet upon the call of the chair or a majority of its members
2. The team will meet and begin its operations as soon as practical
3. General Team Timeline:

a. Meetings from March 2013 — August 2013

b. Final report/recommendations by September 1, 2013

c. The timeline will be amended if the Team needs additional time to complete its work
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DEPARTMENT OF PUBLIC SAFETY

200 E. Washington Street, Suite E-270, Indianapolis IN, 46204
Telephone: (317) 327-5090 ~ Fax: (317) 327-3446

Team will report final recommendations to the Director of Public Safety

Powers and Duties of the Team

The Team shall review and make recommendations the operating processes used by IEMS:

LCoxNoWULepWN R

Review current deployment model for ability to achieve national response time standards
Review current IFD EMS practices

Review current IEMS staffing levels and how staff are allocated to cover shifts 24/7
Review IEMS response times '

Review use of Telestaff for staffing IEMS shifts

Review current out-of-service policies for maintaining coverage

Review out of service data for 2012 and YTD 2013

Review run volume for each IEMS ambulance

Determine if additional staffing is needed to meet run volume

Policy and Operating Guidelines

1.

3.

The Team Chair will call for consensus and will seek to identify common ground on policies,
recommendations and issues as the team receives and processes data and information.

If the team cannot reach consensus on particular issues, they will be placed on a pending issues list and
revisited periodically with an objective to reach a conclusion.

The Team Chair will do a recap and review of subject matter and policy discussion at each meeting.

Data Provided

Current IEMS staffing model

Response time information for 2011, 2012, and YTD 2013
Copies of labor agreements for IEMS staff

Information on IEMS ambulance fleet

Map of current service zones/districts ‘

Run volume by ambulance for 2011, 2012, and YTD 2013
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Marion County IND IANAPOL I S EMS COVERAGE AREA Indianapolis, IN
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Indianapolis EMS

Monthly Summary

March 2013

IEMS Confidential Right Care. Every Patient. Every Time.



Indianapolis EMS
March 2013 Highlights

| Month of: i Year-to Date |
[ Rt : e -13 Mar-12 | ! . Mar-12
# Incidents i B B o 7,697 T 8,004 | [ 22,684"' 23,029
# Vehicle Starts e i 8,705 | 9,433 | [ 25,684 27,042
# Transports - Siren ) 5,754 6,133 4 17,238 T 17,916
# Transports - Billed by MedBill o 5,251 5,619 4 17,036 | 17,167
|% of Incidents resulting in Billed Transport 68% 69% ) 75% 75%
ATS Runs Billed (included in Transports Billed above) = o 13 46
‘Non-Billed ATS Runs (Wishard) i . as7 | 192 521
Total ATSRuns | as7| >0 567
Total Response Time (A +B Codes) v. 90% of 10 Min. Goal T 93% B 0%
Dispatch-to- -Responding Time v. 90% of 1 Min. Goal T 72% 0% | i
Response Travel Time v. 90% of 9 Min. Goal - 2% 0%
Hospital-to-In-Service Time v. 90% of 25 Min. Goal - 76% 0 0% -
#Special Events B i 39| 521 F 108 ]
HTEMS Events (/o training) | as|  aa| [ as| 39
$ Gross Billed - $ 9,658,813 | S 9,343,912 $29,482,707 [ $26,938,077
S Billed Net of Contractual Adjustments '$ 2,058,663 | $ 1,797,758 $ 6,190,778 [ & 5,238,394 |
‘Cash Collected - Patient Billing "% 1,718,867 | S 1,475,778 | 'S 4,831,863 [ 5 4,863,255
A/R Net of Contractual Adjustments & Bad Debt $ 3,600,233 | $ 2,980,280 |
Cash Collected - Materials S 48,331 | S 47,626 | [ $ 124,301 [ % 73,849
Cash Collected - Special Events |8 13,927 | S 200 | (S 38,289 (S 400
Cash Collected - Education - B B $ 14,397 | S -1 s 37,829 "% 50,472
Cash Collected - Fleet - o ;_Wi;;” S -1 s 7; s i N |
STAFFING Mar-13 Mar-12 Mar-13 Mar-12
Full-time:
EMT's 75 Z3
Paramedics 124 153
Paramedics - Leiutenants & Ops. Cmdrs. 19} 19
Support, Education, Admin, Etc. 40 42
Total 258 287
Turnover % (Ann ualized Total F/T Seperations)
PastMonth B ) 4.2%|
Trailing 3 Months ) ) 5.7%i
Trailing 6 months - - - - 6 na i
Trailing 9 months N ) 6| na |
Trailing 12 months o B - ) na i B ) -
#of’[ggal F/T Separatiopfi ) o 1 l I 12 [ a |
Less # Sébaratlons going PRN ) E B ) 2 |
# Net Separations § 10 1
PRN - (No benefits):
EMT's 9 6|
Paramedics 26 20
Support, Education, Admin, Etc. 5 4
' Total 40 30
QT al Per nel Costs § ) na . : S 2 § na '% 4 /73 845 |
{Total Overtlme ! s 193,052 E S 188,039 1’5 561 481 ; § '39() ‘%6(
ANMBULANCE FLEET Mar-13 Mar-12
|> 200,000 Miles ‘ 4| 4|
150,000 - 200,000 Miles | 14| 10|
/100,000 - 150,000 Miles | 7/ 13|
/< 100,000 Miles { 19/ lﬂ
| Total Street Ready Ambulances ! 44| 44|
New/Remounted Ambulances | - { - r - F 1
Replacement Ambulances ) 1 1| R i' 1 r - -
i [ - N i . . o |
|# Accidents (>$1,000) 1 - E 1] | s | 2
|# Incidents (<$1,000) 1 11 | ) El g 34 7 20 |

IEMS Confidential

Right Care. Every Patient. Every Time.



Total Transported Runs (Billed) by Month

2013, 2012 and 2011
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Although March 2013 transports billed of 5,251 was a decrease of 368 billed runs, March Gross
Patient Billings of $9,658,813 was an increase of $314,901 compared to March of 2012. Net Patient
Billings also increased March 2013 compared to March 2012, $2,058,663 and $1,797,758 respectively.

March YTD 2013 transports of 17,036 represent a .8% decrease over March YTD 2012 transports,
with a corresponding increase in Net Patient Billings from $5,238,394 in 2012 to $6,190,778 in 2013.

Cash collected on Net Patient Billings was $1,718,867 for March 2013 compared to $1,475,778 for

March 2012. Accounts Receivable, net of reserves, grew from $2,980,280 as of March 31, 2012 to
$3,600,233 as of March 31, 2013.

IEMS Confidential Right Care. Every Patient. Every Time.
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Run Volume (Billed) by Hospital - Sorted by Change 2013 vs. 2012

Indianapolis EMS

March 2013
March YTD Transports
Total 2013 Total 2012 Change
St. Francis South 1,523 8.9% 1,069 6.2% 454
Community East 2,845 16.7% 2,601 15.2% 244
Community North 1,068 6.3% 869 5.1% 199
Community South 629 3.7% 541 3.2% 88
St. Vincent 86th St. 1,037 6.1% 973 5.7% 64
St. Vincent Peyton Manning 76 0.4% 52 0.3% 24
Indiana Univ. 330 1.9% 313 1.8% 17
Riley 412 2.4% 400 2.3% 12
Westview 90 0.5% 78 0.5% 12
Clarian West 96 0.6% 87 0.5% 9
Hancock County 18 0.1% 11 0.1% 7
St. Vincent Women's Hosp. 16 0.1% 13 0.1% 3
Methodist 4,218 24.8% 4,216 24.6% 2
St. Francis Moorseville 3 0.0% 2 0.0% 1
Riverview 1 0.0% 2 0.0% (1)
Hendricks Regional 1 0.0% 2 0.0% (1)
Johnson Memorial - 0.0% 1 0.0% (1)
St. Vincent Carmel 12 0.1% 14 0.1% (2)
The Heart Center 14 0.1% 16 0.1% (2)
IU Saxony 4 0.0% 7 0.0% (3)
St. Vincent Northeast 1 0.0% 4 0.0% (3)
Witham Hospital - 0.0% 3 0.0% (3)
Indiana Heart Hosp. 121 0.7% 130 0.8% (9)
Nursing Home - 0.0% 10 0.1% (10)
Residence - 0.0% 12 0.1% (12)
Veterans Admin 334 2.0% 347 2.0% (13)
Uncategorized 7 0.0% 25 0.1% (18)
Clarian North 98 0.6% 124 0.7% (26)
Wishard 4,082 | 24.0%|| 4,629 | 27.0% (547)
St. Francis Beech Grove - 0.0% 616 3.6% (616)
17,036 | i00.0% | 17,167 | 100.0% (131)
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Response Time Mini-Trend

Below is an ad hoc graph showing the various response times over the past several months, since we
started tracking some of them. It simply shows that we are improving on “Hospital to In-Service” and
“Dispatch to Respond” (except for a 1% drop last month), the two benchmarks that have received the
most attention recently.

Response Time Mini-Trend
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Indianapolis EMS

Response Times (A & B Codes) - March 2013
(Goal is < 10 Minutes 90% of the Time)

89%
12 89%
30 89%
201 89%
41 88%
6 87%
54 83% 18 89%
21 83% 9 88%
17 78% 62 87%
53 71% 17 87%
41 86%
61 83%
53 81%

Medic| D Shift Medic | Total Service
18 7
10 27
24 10
5 45
11 24
20 1
30 14
201 42
31 5
27 13
15 18
29 29
3 31
51 88% 11
54 82% 20
53 201
51
44
2
6
3
30
15
12
41
61
62
9 88%
54 87%
21 87%
17 84%
53 81%

o2

GOAL ACHIEVED

IN EXPECTED RANGE

BELOW STANDARD
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Indianapolis EMS
Dispatch to Responding Times - March 2013

(Goal is < 1 Minute 90% of the Time)

SHIFT | Al SHIFT |& i3 SHIFT | e SHIFT [RVZI788 | 1EMS [ /173
GOAL ACHIEVED

IN EXPECTED RANGE

BELOW STANDARD
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Medic| C Shift Medic Medic | Total Service
9 00% 10
29 94% 29
2 93% 2
10 92% 54
45 86% 11 91% 54 86% 1 85%
51 87% 61 84% 54 91% 29 86% 9 84%
45 86% 201 83% 1 11 85% 45 84%
14 84% 62 83% 42 18 84% 11 82%
7 81% 27 83% 30 201 24 82%
1 80% 51 5 7 81%
24 41 30 30 81%
5 24 3 42
53 53 51 51
11 45 27 15
12 62 31 62
18 61 53 14
201 20 201
9 6 20
62 31 17
17 17 61
21 44 6
20 14 41
41 201 12
27 21 21
31 27 27
42 12 18
6 5 5
61 18 3
44 13 53
13 44
31
13
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Indianapolis EMS

Response Travel Time - March 2013
(Goal is < 9 Minutes 90% of the Time)

Medic| A Shift B Shift Medic| D Shift Medic | Total Service
27 00% 27
5 99% 7
41 98% 13
45 967 18
51 96% 5
7 96% 45
6 95% 42
42 95% 10
10 95% 11
1 94% 31
18 94 % 20
201 93% 24
13 93% 29
12 92% 51
11 92% 201
29 91% 14
44 91% 44
61 91% 51 89% 6
20 90% 201 89% 1
24 89% 41 88% 41
9 88% 6 87% 12
14 88% 30 86% 15
31 87% 54 83% 89% 61
17 87% 21 83% 54 87% 2
21 85% 17 78% 17 87% 3
53 84% 53 1% 9 85% 62 88%
54 84% 62 85% 30 88%
62 84% 61 83% 21 87%
2 [ 8% | EN 0% | o | 87%
30 81% 17 84%
54 83%
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Indianapolis EMS

Hospital to In-Service Time - March 2013
(Goal is < 25 Minutes 90% of the Time)

Medic| A Shift B Shift Medic| D Shift Medic | Total Service
M o6V, S T
El  96% 42 89%
2 94% 17 87%
24 88% 44 84%
g 86% 62 85% 11 88% 13 83%
201 83% 17 83% 20 87% 7 83%
7 | 83% 42 | 88% 54 | 83% 29 | 86% 27 82%
17 | 82% 31 | 87% 31 | 85% 11 81%
44 82% 5 86% 27 84% 62 80%
27 80% 10 85% 5 84% 10
29 80% 30 84% 5

29 54
51 51
15 18
61 15
6 14
21 24
45 9
12 30
20 29
54 31
24 201
3 20
41 1
53 41
201 6

21

45

53

12

61

3
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Date ] Location
1-Mar fBankers Life
2-Mar  |Bankers Life
2-Mar  |Clowes Hall
3-Mar | Bankers Life
5-Mar  |Wishard
6-Mar  |Bankers Life
| 8-Mar | Bankers Life
| 8Mar |Clowes Hall
| 9-Mar  |WRSP/NCAA
| 9-Mar  |Regions Bank
; 9-Mar  |Bankers Life
| 9-Mar |Clowes Hall
| 10-Mar | Bankers Life
| 11-Mar |Bankers Life
3 11-Mar  |Clowes Hall
| 13-Mar |Bankers Life
| 14-Mar |Clowes Hall
15-Mar | Clowes Hall
15-Mar | Downtown
| 15-Mar  |Bankers Life
15-Mar | Clowes Hall
| 16-Mar |Clowes Hall
| 16-Mar (Circle
16-Mar | Lucas Oil
16-Mar | Bankers Life
| 16-Mar |Clowes Hall
17-Mar  |Bankers Life
19-Mar  |Bankers Life
| 19-Mar |Clowes Hall
22-Mar | Bankers Life
23-Mar | Butler
23-Mar | Holiday Park
23-Mar |Bankers Life
23-Mar | Clowes Hall
25-Mar | Bankers Life
26-Mar | Clowes Hall
29-Mar | Lucas Oil
30-Mar | WRSP
| 31-Mar |Lucas Oil
IEMS Confidential

] Event
IChris Tomlin Concert
\Indiana Ice

|Show

\Pacers

'Rawls Scholarship
\Pacers

Indiana Ice

'Show- Akhnaten
'Mini 10k Warm-up

' Fight for Air Stair CI
|Indiana Ice

|Show- Akhnaten
'Roller Derby
%WWE-Raw

| Brit Floyd

|Pacers

'Ensemble

'Ensemble

'St Pats Parade

! Pacers

Jazz

'Ensemble

'St. Pats 5K Run
|Supercross

Indiana Ice

'Honor Band
'HeartlandFilmFestival
\Pacers

\Alvin Ailey
\Pacers

'Bulldog Jog

| Trail Run
[IHSAA BB
|Choir

\Pacers

'Maya Angelou
' NCAA Regionals
'Bunny Rock 5K
'NCAA Regionals

‘Special Events Coverage for March 2013
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Times
1800-2300
1800-2200
1800-2300
1900-2300
1830-2000
1730-2200
1730-2200
1800-2300
0730-1100
0730-1300
1730-2200
1800-2300
1300-1700
1730-2300
1800-2200
1730-2200
1530-2230
0730-1630
1000-1400
1730-2200
1900-2300
0630-1330
0900-1130
1700-2300
1730-2200
1830-2230
1230-1800
1730-2200
1800-2230
1730-2200
0830-1100
0830-1230
0915-2230
1830-2230
1730-2200
1800-2200
1700-2400
0830-1100
1200-1800

i

|

Coverage
Medic 59
Medic 59
Medic 69
Medic 59 & 60
IEMS
Medic 59 & 60
Medic 59
Medic 69
IEMS, DST4
IEMS
Medic 59
Medic 69
Medic 59 & 60
Medic 59 & 60
Medic 69
Medic 59 & 60
Medic 69
Medic 69
IEMS/IFD
Medic 59 & 60
Medic 69
Medic 69
IEMS, DST3
IEMS,IUH
Medic 59
Medic 69
Medic 59
Medic 59 & 60
Medic 69
Medic 59 & 60
IEMS
IFD
Medic 59
Medic 69
Medic 59 & 60
Medic 69
IEMS, IUH
IEMS
IEMS, IUH

i

Right Care. Every Patient. Every Time.



Tactical EMS Events for March 2013

Date Unit Event
1-Mar |SWAT High Risk Warrant
1-Mar  [SWAT High Risk Warrant
4-Mar  |SWAT High Risk Warrant
5-Mar  |SWAT High Risk Warrant
7-Mar  |SWAT Check Welfare
8-Mar [SWAT Callout - Disregard
11-Mar |[SWAT Training
12-Mar |SWAT Training
13-Mar |SWAT Call& Contain
13-Mar |TEMS TEMS Tryouts
13-Mar |SWAT Training
14-Mar |SWAT High Risk Warrant
14-Mar |SWAT High Risk Warrant
14-Mar |SWAT Training
15-Mar [SWAT Training
18-Mar |SWAT Sniper Training
18-Mar | SWAT Entry Training
19-Mar |SWAT Call & Contain
19-Mar |SWAT Sniper Training
19-Mar [SWAT Entry Training
20-Mar [SWAT Vehicle Takedown
20-Mar |[SWAT Sniper Training
20-Mar |SWAT Entry Training
20-Mar EOD Training
21-Mar |SWAT Sniper Training
21-Mar |SWAT Entry Training
21-Mar |EOD Training
22-Mar | SWAT Sniper Training
22-Mar | SWAT Entry Training
22-Mar |EOD Training
26-Mar |SWAT High Risk Warrant
27-Mar  |SWAT High Risk Warrant
28-Mar |SWAT High Risk Warrant

IEMS Confidential Right Care. Every Patient. Every Time.




Customer Satisfaction Survey Results

2013 is showing slightly less favorable numbers than 2012. On all 6 questions, the responses that
“Strongly Agreed” and “Agreed” dropped 2% - 3% from the prior year, except for Question #5 which
dropped 7%. 2013 had 319 responses compared to 380 responses for 2012.

Q #1 - IEMS staff members were polite and courteous.
January 1 - March 31 (2013 v 2012)

Strangly Agree T
Agrae
1%
Undecided 1% ® 2013
2012
Disagraa ’ 1%
0%
4%
5t Iy M :
rongly Dlsagrae rs%
s 10 20% 30% A Li¥% Bl T Bl a0
Q #2 - Our staff treated you and your family with respect
January 1- March 31 {2013 v 2012) :
,‘ Strongly Agree [ " ;78%
| R | 79%
i % |
Undecidad ® 2013
t : i : | :. , , © 2012
Disagree | 1% | i
1% | : :21 * i
77 I I N E A AR R
- ( y DI | i { i i : ! | {
| rongly Disagree Fa% | ::? : ;
D'*a 10 2054 305 LiE LA bl Y0% B4 0%
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Q #3 - We cared for you in a professional manner.
January 1 - Mareh 31 (2013 v 2012

Strongly Agrae 78%
80%
Agree
Undecided H2013
m2012
Dsagree
Strongly Disagres
Ut 1% 20% 30% A S0 B0 T BD% i
Q #4 - The staff took your problem seriously.
January 1 - March 31 {2013 v 2012)
Strongly Agree
79%
, 17%
Agree
17%
2%
Undeclded ' 1% ®2013
12012
Dlsagres 1%
1%
, 4%
Strongly D1 .
rongly Disagrea 2%
o 10% 20% 304 A0 b B3 T0% B0 e]i
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Q #5 - We relieved your pain or discomfort.
January 1 - March 31 (2013 v 2012)

Strongly Agree
67%
21%
Agree ! !
Undecided ® 2013
m2012 |
Disagree r
_ 5%
5t Iy D
rongly Disagree F%
Ve 10% 20% 30% a0% 505 B0% p0s BO%:
Q #6 - Overall, you are satisfied with the services received.
January 1 - March 31 {2013 v 2012)
Strongly Agrae 74%
8%
Agree 18%
7%
2%
Undecided l 29 ¥ 2013
m2012
Disagree | 1%
1%
5%
St ly D]
rongly Disagrea 3%
0 1% 204 304 A% B, L T Bl 90%:
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DSP RSP

e=(=»DSP RSP — Linear (DSP RSP)
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RSP

e===RSPp Linear (RSP)
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HSP INS

=== HSP INS  — Linear (HSP INS)
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Incidents

e=pim|ncidents

Linear (Incidents)
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DSP RSP RSP HSP INS Incidents

Jan-11 65% 87% 71% 7171
Feb-11 70% 84% 81% 7092
Mar-11 73% 90% 85% 7355
Apr-11 76% 92% 85% 7389
May-11 77% 91% 86% 8055
Jun-11 77% 92% 81% 7858
Jul-11 76% 92% 77% 8544
Aug-11 75% 91% 75% 8139
Sep-11 74% 92% 73% 7524
Oct-11 74% 92% 72% 7853
Nov-11 72% 90% 72% 7462
Dec-11 71% 90% 74% 7801
Jan-12 69% 90% 72% 7700
Feb-12 68% 91% 72% 7235
Mar-12 71% 90% 72% 8094
Apr-12 70% 90% 72% 7568
May-12 72% 89% 71% 8502
Jun-12 73% 90% 68% 7984
Jul-12 70% 89% 70% 8775
Aug-12 71% 90% 66% 8682
Sep-12 70% 89% 65% 8221
Oct-12 69% 90% 65% 7774
Nov-12 68% 94% 62% 7430
Dec-12 67% 92% 66% 8146
Jan-13 70% 92% 71% 8087
Feb-13 74% 92% 75% 6976
Mar-13 72% 93% 76% 7697
Apr-13 75% 94% 76% 7515
May-13

Jun-13

Jul-13

Aug-13

Sep-13

Oct-13

Nov-13

Dec-13




INDIANAPOLIS

“EMS

Indianapolis EMS is a division of the City of Indianapolis Department of
Public Safety, aimed at advancing quality EMS care and creating

efficiencies for EMS in Marion County.

Indianapolis EMS was created in 2010 as a partnership between the City of Indianapolis and Health and Hospital Corporation
of Marion County (HHC), with Wishard-Eskenazi Health as the supervising health care system and with the benefit of medical
leadership in quality, education, training and research from the Indiana University (1U) School of Medicine.

Recent Accomplishments

Since unification on Dec. 26, 2010, Indianapolis EMS has
enhanced quality pre-hospital care in Indianapolis due to greater
coordination between police, fire and EMS, as well as uniform
training led by the Indiana University School of Medicine.

Some specific accomplishments since unification include:

B |[EMS response times average better than the national
benchmark: 90 percent of time-critical runs at less than a
nine-minute response time.

m Patient satisfaction surveys report satisfaction scores of 90
percent or better across five of the six performance areas.

m |EMS responded to more than 109,300 calls in Marion County
in 2012, providing expert care on the scene and transporting
patients to hospitals throughout Marion County.

m The agency has provided EMS coverage for many special
events, including Indiana Pacers games, all events at Bankers
Life Fieldhouse, the Penrod Arts Fair, the Indianapolis
500, the OneAmerica 500 Festival Mini-Marathon and
the IPL 500 Festival Parade. IEMS also collaborated with
other public safety agencies to cover the 2012 Super
Bowl festivities.

m The agency has realized cost savings through efficiency
- which means improved service and enhanced quality of
care for patients - created by greater coordination between
police, fire and EMS, as well as uniform training led by the U
School of Medicine.

B Theagency hasdevelopedandimplemented groundbreaking
programs in performance metrics, field training and provider
development to ensure the highest quality of care possible.

m The IEMS Education Department has completed more
than 76,672 hours of on-duty EMS education to maintain
certifications for approximately 330 IEMS personnel and
1,200 IFD personnel. A total of 76 graduates have completed
the Paramedic Science program since unification and have
received their certification.

Indianapolis EMS operates as a division of the Department of
Public Safety and was formed via unification of Wishard-Eskenazi
Health and Indianapolis Fire Department EMS services. To learn
more about Indianapolis EMS, visit IndianapolisEMS.org. You can

also follow Indianapolis EMS on Facebook, Twitter and Instagram.



